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A message from the

Shire President
Welcome to Shire of Mundaring’s 2016 - 2026 Strategic
Community Plan, Mundaring 2026.
Mundaring 2026 is based on input from our community
and is the driver for everything we do.
It has a long-term focus and achieving the shared vision
will require collaboration by all levels of government,
community groups and residents.
We will use this Plan to create a Corporate Business Plan
which lists priorities for specific services, operations and
projects to be delivered over four-year cycles.
Mundaring 2026 was developed as a result of an
extensive consultation process.
This year we extended consultation to an online forum,
in addition to community workshops, attendance at local
events and a telephone survey.
I would like to thank all community members who took
part in the Mundaring 2026 process. Your support and
contribution is vital to ensure our planning supports the
community’s vision, values and aspirations for the next
10 years.
I look forward to leading Council and working with Shire
employees to achieve key priorities covered in this Plan.

Cr David Lavell
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A Snapshot

What you told us
Community vision
A sense of space, a sense of place

What we value
A peaceful lifestyle with amenity
Living in a safe place
Being part of a resilient, supportive and inclusive community
Living sustainably
Respect for the heritage and history of the area
Engaged, responsible leadership

Our Priorities
1. Governance
A fiscally responsible Shire that prioritises
spending appropriately
Transparent, responsive and engaged processes
for Shire decision making

3. Natural Environment
A community that manages water sustainably
A place where the environment is well managed
A great place to immerse yourself in nature

2. Community

4. Built Environment

A community that is prepared for bush fire
and other natural disasters

A place that is connected, safe and easy to
move around

Residents of all ages, needs and
backgrounds are engaged and supported
by their community

Community needs are considered in planning
for the future

A strong and localised community spirit

Reliable digital services and power supply

A place of vibrant culture and arts
Flourishing local business
Page 4
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The Shire
The original inhabitants of the Mundaring area
were the Nyungar Aboriginal people. Mundaring is
thought to be an Aboriginal word meaning “a high
place on a high place” or “the place of the grass
tree leaves”.

Forrest, Gorrie, Greenmount, Helena Valley, Hovea,
Mahogany Creek, Malmalling, Midvale (part),
Mount Helena, Mundaring, Parkerville, Sawyers
Valley, Stoneville, Swan View (part), The Lakes and
Wooroloo.
Shire of Mundaring has an Estimated Resident
Population of 40,046 (Australian Bureau of Statistics,
2014). From 2006 to 2011, the population increased
by 1437 people (4.1%).

The shire is a predominantly rural area, with
residential areas in numerous townships. It
encompasses a total land area of 644sqkm, of
which nearly half is National Park, State Forest or
water catchments.

The largest industries are education and training,
manufacturing, construction and retail trade.
There are 3153 registered businesses as of 2014,
creating 10,645 local jobs. Industrial precincts are in
Mundaring and Midvale.

Townsites and locations include Bailup, Beechina,
Bellevue (part), Boya, Chidlow, Darlington, Glen

There are 21,149 employed residents (National
Institute of Economic and Industry Research 2014).

Shire of Mundaring is located on the eastern fringe
of Perth, approximately 35 kilometres from the
Perth CBD.

Shire of Mundaring
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The Shire is governed by a Council, comprising
12 elected members who elect a Shire President.
The Council is responsible for the provision of good
governance to the residents of the district.

This includes the setting of local laws, policies,
strategy, delegations and budget. They are also
responsible for appointing a Chief Executive
Officer.

West Ward
South Ward
Central Ward
East Ward
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The Process
Mundaring 2026 is the result of a community
visioning process which used both broad-based
and targeted engagement tools and aimed to
answer:
Where are we now? Where are we going?
Where do we want to be? How do we get there?
The engagement tools used included community
workshops (both open and by invitation), an
online engagement platform, and a community
perceptions survey.

Community workshops
Eight community workshops were held during
October and November 2015. One workshop was
open to all community members, followed by six
workshops with participants who were randomly-

invited from a statistically valid, stratified selection
of households. A youth workshop was also held.
A minimum of two representatives from each of
the workshops subsequently attended a summit
workshop with councillors in late November 2015.
The workshops, facilitated by independent
consultants to ensure objectivity, were attended by
201 community members.
During the early workshops, extensive data about
the values and aspirations of the community was
brainstormed, collected, themed and prioritised.
This data was then verified with participants of the
ensuing workshops. They also identified strengths,
weaknesses, opportunities and threats, and
developed a vision statement and priorities.

Residents were asked to consider:

Where are we now?
Where are we going?
Where do we want to be?
How do we get there?

Shire of Mundaring Strategic Community Plan 2016-26

Page 7

Online engagement
In September 2015, the Mundaring 2026 online
engagement platform was launched. This platform
enabled access to the consultation process for
those community members unable or unwilling to
attend a workshop.
Data was collected using surveys, brainstorm
tools, quick polls and guest books with the results
of workshops being continuously fed back into the
data collection process.
The site also contained a library of consultation
reference documents both as records for those
who attended workshops and to ensure up-to-date
access for those who had not.
Throughout the consultation period there were
approximately 1000 visits to the Mundaring 2026
site with an average engagement rate of 30%,
and an average informed rate of 70%. These rates
are significantly higher than average for online
engagement.
The online engagement platform was promoted via
flyers, the Shire’s website, social media sites, email
and newspaper advertising.

Informing documents
Informing documents used during the process were
the 2015 Community Perceptions Survey, State
of the Shire report, Long Term Financial Plan and
Capital Works Plan.

Draft Strategic Community Plan
A draft Strategic Community Plan was created
from the data and ideas gathered during the
consultation process.
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The key elements of this draft were made available
for public comment via the Mundaring 2026 site
for eight weeks (mid December 2015 to early
February 2016).
The comments were collated and discussed in a
workshop with Council in mid-February, before the
revised document was submitted for final Council
endorsement in April 2016.

Engagement level
The methodology used for Mundaring 2026
meets the Intermediate Standard of community
engagement as described in the WA Government’s
Integrated Planning and Reporting Standard.
The minimum number of residents involved was
greater than 500 and more than two documented
engagement mechanisms were used.

Shire of Mundaring Strategic Community Plan 2016-26

Some Big Ideas

Workshop Attendance
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What you told us
Living in Mundaring
Large block sizes and the natural environment are
a major attractor to people who choose to live within
the shire. The local atmosphere and living close to
like-minded people was also a consideration.
Residents are satisfied with most aspects of living
within the shire, particularly the ability to live in
a small, inclusive and relaxed community that is
peaceful and quiet with easy access to the natural
environment and all it has to offer in the way of
fauna, flora, hiking and other outdoor activities.
They enjoy living in a community that has a country
feel with little pollution and few security issues, yet
also offers city benefits - a sense of ‘being
out of town’ but with not far to travel to
access services and facilities.
There was some dissatisfaction
with public transport, roads
and infrastructure, and cultural
facilities and events provided
in the shire.

Concerns for the future
Overall concerns with respect
to the Shire‘s future were around
development and the challenge of
preserving and protecting the natural environment
and the village-like atmosphere of the community,
whilst also catering for the demands of population
growth and an ageing population.
Many residents enjoy the opportunity to live on
larger blocks, but in the future there may be a need
for smaller blocks to cater for those who are getting
older and also those wishing to purchase affordable
housing in the area.
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Fire safety, and effective management of fire risks
in a changing climate, emerged as one of the
primary concerns of residents. This was coupled
with an apprehension about increasing regulations
and restrictions to accommodate fire safety
requirements.
There was also a level of concern about the
adequacy of social and physical infrastructure
to accompany the larger population, both for the
young and the old.
Associated with this was a concern about potential
increases in crime and antisocial behaviour if there
is insufficient planning for meaningful engagement
of young people. Local economic development
was also a priority to give opportunities for
local employment.
Improved public transport
and road infrastructure were
identified as being very
important for the Shire’s
future, especially in light of
potential population growth and
increased traffic volumes.
A need for a focus on road
safety for all road users (vehicles,
pedestrians and cyclists) was also raised.
Lack of digital connectivity was also a challenge,
as was reliable power supply in some areas.
Accompanying all of these concerns was the
overall issue of requiring a rates base sufficient to
sustain the natural, cultural, social and physical
infrastructure and the needs of the community
without becoming an impost on the financial
capacity of residents.
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Living Here Now Online Survey:
satisfaction levels for aspects of living in the Shire of Mundaring
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Community perception
Telephone interviews were held with 400 residents
during September 2015 to determine overall
satisfaction with the Shire, as well as its facilities
and services, and to identify priority areas for
improvement.
The survey showed an increasing level of
satisfaction with living in the shire (+3%) and a
slight decrease (-2%) in satisfaction with the Shire
as an organisation, from 2013 survey results.
The survey showed significant increases in
satisfaction for verge-side bulk rubbish collections,

Lake Leschenaultia, and sport and recreation
facilities.
High priority areas identified for improvement
included raising awareness of roles,
responsibilities and actions undertaken by Shire
employees and elected members; planning and
building approvals; and footpaths and cycle ways.
Other areas identified for improvement, over which
the Shire has medium to low levels of control,
included services for youth aged 12-25; economic
development; tourism and job creation; public
transport access; and education and training.

Satisfaction - Living in the Shire
Q1. Overall, how satisfied are you
with the Shire of Mundaring as a
place to live?

Satisfaction - Shire Local Government

Q2. Overall, how satisfied are you
with the Shire of Mundaring, the
organisation that governs the local
area?
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Vision and values
Community vision for Shire of Mundaring

What we value as a community

a sense of space,
a sense of place

A peaceful lifestyle with amenity

Within Shire of Mundaring, we will have balanced
development offering a range of semi-rural and
urban lifestyles, and will share a focus on safely
protecting the natural environment.
Our Shire Council and employees will be
recognised for listening and responding to the
needs of the community.

Living in a safe place
Being part of a resilient, supportive and inclusive
community
Living sustainably
Respect for the heritage and history of the area
Engaged, responsible leadership

The preserved bushland in our Shire will be
acknowledged as a world-class tourist asset and an
opportunity to provide environmental education to
others.
The suburbs and unique villages within the Shire
will cater to the diverse needs of residents at all
stages of life.
We will be focussed on providing local employment
by supporting local businesses and products.
We will be a resilient community, where residents
will feel engaged in their community and we will
have a strong culture of volunteerism.
We will continue to offer an attractive opportunity to
live close to nature.

Shire of Mundaring Strategic Community Plan 2016-26
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Our Priorities
1. GOVERNANCE
1.1 Objective One A fiscally responsible Shire that prioritises spending appropriately
No.

Strategy

1.1.1 Prudently consider resource
allocation

Community outcomes

Who will contribute

Financial resources managed to ensure
Shire can responsibly deliver services and
infrastructure

Shire of Mundaring

1.1.2 Investigate alternative revenue Increased revenue other than rates
sources

Shire of Mundaring

1.1.3 Provide increased
transparency and opportunities
for community feedback on
proposed spending
1.1.4 Practise effective governance
and financial risk management

Spending is targeted to areas of identified
community needs

Shire of Mundaring
Residents

Exposure to governance risk and financial risk is
minimised

Shire of Mundaring

1.2 Objective Two Transparent, responsive and engaged processes for Shire decision making
No.

Strategy

Community outcomes

Who will contribute

1.2.1 Increase transparency and
responsiveness of Shire
administration processes

Values, policies and procedures deliver ethical,
transparent and accountable local governance.

Shire of Mundaring
Residents

1.2.2 Increase open and regular
communication between
elected members and the
community

The council engages effectively with its
community, encourages participation in local
democracy and responds appropriately to the
community’s views and expectations.

Policies and procedures are responsive to
community and business priorities where
possible, and encourage economic development,
business growth and local job creation.

Shire of Mundaring Strategic Community Plan 2016-26

Shire of Mundaring
Residents

Page 13

Our Priorities
2. COMMUNITY
2.1 Objective One A community that is prepared for bush fire and other natural disasters
No.

Strategy

2.1.1

Reduce fuel loads on both private Reduced impact of bush fires on built and State Government
and public land
natural environment
Shire of Mundaring
Private landowners

2.1.2

Support local volunteer bush fire Confidence that local bush fire brigades
brigades to do their job effectively can be effective in their efforts to keep
and efficiently
community safe

Volunteer bush fire
brigades
Shire of Mundaring
State Government
Volunteers

2.1.3

Encourage and celebrate
successful bush fire
preparedness

Acknowledgement for bush fire ready
residents, local brigades and volunteers

Shire of Mundaring
Volunteer bush fire
brigades
Volunteers
Residents

Plan in place for mitigating the
effects of natural disasters

Residents and businesses benefit from
timely, appropriate and adequate support
when experiencing a natural disaster

2.1.4

Community outcomes

Community is well informed about
bush fire preparedness

Shire of Mundaring Strategic Community Plan 2016-26

Who will contribute

Shire of Mundaring
State Government
Community Groups
Volunteers
Businesses
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2.2 Objective Two
No.

Residents of all ages, needs and backgrounds are engaged and supported by
their community

Strategy

Community outcomes

Who will contribute

2.2.1 Encourage opportunities for
interaction between generations

Increased number of intergenerational
activities and gatherings available for
residents to attend

Shire of Mundaring
Aged care providers
Community groups
Schools

2.2.2 Facilitate awareness of people
with vulnerabilities and promote
opportunities to support those who
need it
2.2.3 Encourage and promote volunteer
and support services

Vulnerable residents receive support
and are aware of support services if
they require it

Community groups
Shire of Mundaring
Residents

Residents can find appropriate help
easily; resources are available and
being used

Shire of Mundaring
Community groups
Service providers
Residents

2.2.4 Facilitate increased multi-cultural
awareness

Increased awareness of multi-cultural
issues and available services

State Government
Community groups
Shire of Mundaring
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2.3 Objective Three A strong and localised community spirit
No.

Strategy

Community outcomes

2.3.1 Provide community venues and
Increased usage of community venues
facilities for different demographics and facilities for different demographics
eg seniors, youth, children etc

Who will contribute
Shire of Mundaring
State Government
Community groups
Service providers

2.3.2 Advocate for an expanded range Increased choice of tertiary education
of tertiary education options within options
the region
Reduced travelling distance to access
education options
2.3.3 Explore local sharing initiatives

2.3.4 Encourage local neighbourhood
interaction

State Government
East Metropolitan
Regional Council
City of Swan
Shire of Mundaring
Increased opportunities to share and
Shire of Mundaring
exchange local products, resources and Community
services
groups
Residents
Neighbours feel increased connection to Shire of Mundaring
each other
State Government
Community groups
Residents

Shire of Mundaring Strategic Community Plan 2016-26
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2.4 Objective Four A place of vibrant culture and arts
No.

Strategy

Community outcomes

2.4.1

Encourage, promote and support Increased number of local events
existing and new community
Community events assisted to source
events
sponsorship, insurance and/ or funding
and increased participation by local
residents and businesses

Shire of Mundaring
Community groups
Local businesses
Insurers
Media
Residents

2.4.2

Support not-for-profit arts and
cultural groups

Shire of Mundaring
State Government
Federal Government
Community groups

Existing and new not-for-profit groups
operate on a sustainable basis

Who will contribute

2.5 Objective Five Flourishing local business
No.

Strategy

2.5.1

Encourage community to support Increased patronage of local businesses
local businesses
Maintain or increase occupancy rate of
commercial premises

Shire of Mundaring
Local businesses
Residents

2.5.2

Encourage the development
of new and improved visitor
attractions that are consistent
with the nature and character of
the area
Engage with and support the
local business community

Increased visitor expenditure

Shire of Mundaring
State Government
Local businesses
Residents

Increased Shire awareness of, and
responsiveness to local business needs
and priorities

Shire of Mundaring
Local businesses
Business groups

2.5.3
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Community outcomes
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Who will contribute

Our Priorities
3. NATURAL ENVIRONMENT
3.1 Objective One A community that manages water sustainably
No.

Strategy

3.1.1 Support and encourage the re-use
of water

Community outcomes

Who will contribute

A higher percentage of facilities
incorporate water re-use technology

State Government
Shire of Mundaring
Local businesses
Residents
State Government
Shire of Mundaring
Local businesses
Residents

3.1.2 Support and encourage a reduction Reduced usage of mains and ground
in mains and ground water
water
consumption
A higher percentage of properties have
rainwater tanks
3.1.3 Encourage preservation of clean
Reduced pollution in local waterways
local waterways

Shire of Mundaring Strategic Community Plan 2016-26

Shire of Mundaring
State Government
East Metropolitan
Regional Council
Local businesses
Residents
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3.2 Objective Two A place where the environment is well managed
No.

Strategy

Community outcomes

3.2.1 Identify and mitigate threats to the
natural environment

3.2.2 Develop greater recycling
opportunities

3.2.3 Encourage and promote
environmental education and
stewardship by local community
groups
3.2.4 Encourage renewable energy use
by residents and businesses

Who will contribute

Reduced impact from threats to the
environment

Shire of Mundaring
State Government
Community groups
Residents
Local Businesses
Increased recycling and decreased land State Government
fill
Shire of Mundaring
East Metropolitan
Regional Council
Residents
Local Businesses
Increased involvement of community
Shire of Mundaring
groups in environmental management
State Government
Community groups
Increased collaboration and coordination between local environmental Residents
Schools
groups
Local Businesses
Increased renewable energy use
State Government
Shire of Mundaring
Community groups
East Metropolitan
Regional Council
Residents
Local Businesses

3.3 Objective Three A great place to immerse yourself in nature
No.

Strategy

3.3.1 Encourage environmental tourism
by supporting nature based
activities
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Community outcomes

Who will contribute

Increased numbers of nature based
tourism activities

Tourism operators
Shire of Mundaring
State Government
Community groups
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Our Priorities
4. BUILT ENVIRONMENT
4.1 Objective One A place that is connected, safe and easy to move around
No.

Strategy

Community outcomes

Who will contribute

4.1.1 Improve safety on road, cycle and
footpath networks

Reduced number of traffic crashes
Shire of Mundaring
Increased length of footpaths and cycle State Government
Community groups
ways
Residents

4.1.2 Lobby for improved public
transport services within and to
key connections outside Shire
boundaries

Improved public transport services

State Government
Shire of Mundaring
Neighbouring councils
Residents

4.1.3 Maintain and improve bus stop
facilities

Improved amenity for users of public
transport facilities

Shire of Mundaring
State Government

4.1.4 Reduce the impact of heavy vehicle Reduce heavy vehicle traffic through
transport through the Mundaring
the Mundaring town centre
town centre

Shire of Mundaring Strategic Community Plan 2016-26

State Government
Federal Government
Transport operators
Shire of Mundaring
Residents
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4.2 Objective Two Community needs are considered in planning for the future
No.

Strategy

Community outcomes

Who will contribute

4.2.1 Promote and facilitate the planning
and development of affordable
residential options, without
compromising amenity of area

Decreased number of residents leaving
the Shire as they get older
Increased number of first home owners
buying in the Shire

Developers
Shire of Mundaring
Aged care providers
Residents

4.2.2 Promote sustainability in design
and development for buildings

Increased number of buildings with
sustainability principles incorporated

Shire of Mundaring
Developers
Residents

4.3 Objective Three Reliable digital services and power supply
No.

Community outcomes

Who will contribute

4.3.1 Lobby to achieve comprehensive
and reliable digital connectivity
across the Shire

Improved internet and mobile phone
coverage

Federal Government
Telecommunication
companies
Shire of Mundaring
Residents

4.3.2 Advocate to improve reliability of
power supply

Decreased number of power outages

State Government
Power utilities
Shire of Mundaring
Residents
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Strategy
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The Shire’s Role
In the context of the Strategic Community Plan,
it is important to recognise that the Shire will not
be able to achieve the aspirations articulated
by the community alone and that it will require
collaboration by all levels of government, as well
as the community, to achieve the shared vision.
The Shire’s role, which is limited, is described
below.

Delivery of facilities and services
The Shire delivers a broad range of facilities and
services such as:
• parks and gardens
• roads and footpaths
• drainage and waste management
• recreation and cultural facilities
• events
• social services, such as family support.
Some of those services are based on
infrastructure, for instance parks and
playgrounds, roads and buildings. Maintenance
and renewal of those infrastructure assets is
a vital part of the Shire’s service delivery role.
Some services are non-asset based, such as
provision of events like Trek the Trail.

•
•

public health (eg licensing and monitoring food
premises)
the appropriateness and safety of new buildings,
and the use of land.

These areas are subject to regulation to ensure
a minimum standard is adhered to, as well as to
minimise the potential to impose costs or adverse
effects on others (eg food poisoning, injuries or
hazardous activities too close to population).

Enabling and facilitation
The Shire assists, supports and enables community
groups and other strategic partners to develop and
deliver solutions that meet the needs and aspirations of
the community.
This occurs through activities such as provision of
grants programs, volunteer support programs and
provision of community facilities.

Education
The Shire has a role in providing information and
educational campaigns that assist the community
to identify the healthiest, sustainable and more
economical choices. Bush fire prevention is a good
example of this.

Regulation

Civic leadership and advocacy

The Shire must fulfil statutory obligations as
required by the State and Federal Governments,
which are vital for community well-being.
For example, we have a regulatory and
enforcement role in:

The Shire provides civic leadership with a broad
and deep view of relevant trends and issues. This
includes engaging and leading the community in its
development; wise stewardship of community assets;
advocacy to State Government for recognition, funding
or policy support.

Shire of Mundaring Strategic Community Plan 2016-26
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Resourcing the Plan
To support the community’s objectives as
expressed in this plan, a longer term resourcing
strategy is required as part of the Integrated
Planning and Reporting Framework as required by
the State Government.
This serves to both inform and test the aspirations
expressed in the Strategic Community Plan, and
how the required actions which are consistent with
the Shire’s role might be achieved. The resourcing
strategy is composed of three components:
Workforce Plan, Asset Management Plans and
Long Term Financial Plan.
The Workforce Plan ensures the Shire has the
capacity to achieve the outcomes of the Strategic
Community Plan.
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It ensures the Shire can effectively meet and
respond to the broad challenges of the future
through the effective use of one of its key assets its employees.
The Asset Plans define current levels of services
and the processes used to manage each major
asset class.
Costs for the principal activities undertaken by
the Shire, including continued provision of current
services at the appropriate levels necessary to
meet the objectives of the community, are brought
together in the Long Term Financial Plan, which is
reviewed and updated on an annual basis.
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How this Plan will be used
The Strategic Community Plan is a 10-year plan,
reviewed every two years with a full review and
update every four years. The plan is continuously
looking ahead; therefore it retains a 10-year
horizon at each review date. This Plan updates the
previous Strategic Community Plan 2013 – 2023.

How will progress be measured?
The Shire is committed to monitoring progress
towards achieving the community’s vision and
aspirations. As part of each two year review, the
Shire will report to the community, providing an
update on its progress in achieving the objectives
articulated in Mundaring 2026. A biennial
community survey will be a key input to this report.

Council is also committed to measuring the quality
of its performance in the areas of financial and
asset management and will report against legislated
measures on an annual basis via the Annual
Report.
The Shire’s Corporate Business Plan translates the
Strategic Community Plan into priorities for specific
services, operations and projects to be delivered
over four-year cycles.
This is supported by a number of Informing
Strategies and drives the Annual Budget process.
These documents are publicly available on the
Shire’s website www.mundaring.wa.gov.au and in
hard copy at the Shire libraries.
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7000 Great Eastern Highway
Mundaring WA 6073
T: 9290 6666
E: shire@mundaring.wa.gov.au
W: www.mundaring.wa.gov.au

Alternative formats of this document
are available upon request.
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