& KHENDMRI Bl DOGREXP. HOW e
VR WRUH HBFVRQLE FRSIHV R

/ RMQJ IP SRUWDQAGRFXP

+DYIQ) D@ RXUIP SRUDQWQ RWP DVIRQRU
« +HS\ RX | HHOFRQ IGHQWDQG FD® .

« 3RV RX DQG\ RXUI DP L® e
« 0 DNH IMHDMHUVR QDYL] DV Bl DCBLREG

e 6SHHG XS DFFHW VR VHFHV

8 VHVKL GRFXP HOMKH-NDAMWR VIEN

GRFXP HQW VKDWDLH LHBIYDQAVR \ RX
VIWKDVIRQ $ 1 VIHZ DUV \ RXAKDYH D
Rl [P SRUDQAGRFXP HQW/\ RX VKRX@
VR WRUH HBFVWWRQE FRSIHV VR\ RX FIX(
P RUH ®U D@ SWHSDUHG | RUDQHP HU

. KIEK Rl VIKHVH
\ RXUQDP HRUSIEVKUH RQIMGR \ RX KDYH!

TKHWH Z IGEHWRP HRI VKHP RWMP SRUDQAGRFXP HOW VR WRUH VDI HO DQG P DNH HOFWRQEF FRSLHY
R DVVWKH Z IGKHS \ RX SLIRYHZ KR\ RX DWH

1 \ RXUQDP H GRHVQOWP DVFK VIKH QDP H RQ\ RXULGHQVIV GRFXP HQW P DNH VXUH\ RX KDYHD FRS\ R

\ RXUQDP H FKDQI H GRFXP HQWRR VXFK DV D P DUIDJ H FHWL LFDVWH FKDQJH Rl QDP H FHUWUL LEDVIA RU
FKDQIHRI QDP HWIDVHP HQW

7,3 ' LIHHQARW DQVDVIRQV DQG DXVKRUMAY P D\ LHT XIWH VWHURZ Q FRP EIQDMIRQ RI GRFXP HOW
VIR UHDFK SRIQW 7KH P D\ DOR WHTXILH\ RXUSUP DU GRFXP HQW VR EH FHOL LHG ,\WFDQ EH
XVH XO/R WIRUIH D WIDQIH Rl GRFEXP HQW HQVXUQI DWBDW\RQH GRFXP HOWKDV\ RXUSKRVIR] LDSK

) RUH DP S® \ RX FRX@ KDYH D FHWIL IHG FRS\ Rl \ RXUELWK FHWAL IFDV DQG VKHQ D FRS\ RI \ RXU
GUYHUY TFHQFH SKRQH EL@0 HGIFDUH FDUG DQG EDQN WIDVHP HQAWWR \ RX FDQ EH VXUH\ RX KDYH
SRIQVRI ;' KDQG\ | RU\ RXUMVXDVIRQ 0 DNHVXUH\ RX LHYIHZ \ RXUGRFXP HQW UHI XDUWD VR \ RX@H

QRWWRUQJ H SILHG RURXVEDVIAG YHUARQV

YUK &HW IFDVA RUH WDRW ;
&IV} HOWKIS & HO IFDWH RUH WDFW ;

3DWSRUWV FXUHMRUH SILHG QR RQUHUVKDQ \ HDW/DJR ;

$ QRVKHUGRFXP HOWWKDWKDV VIKH VDP H FKDWDRVHUMAERY DV D SDWSRUWVVXFK DV GIS®P DWF
GRFXP HQW DQG FHWIDILOQ GRFXP HOW DMVXHG VR LHI XJ HHV
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$VP DQ GRFXP HOWIRP VKHIRMZ 1QJ DVQHHGHGVRUDFK  SRIQWV RQD RQH

D@Z HG I WRP HDFK VHRIRQ

© UWIHQ 6 VDVHP HQA RU$ ERWI LODCB HWRQV RU7RUHV 6 WIDIWVDQGHY,  SRIQW

6 VDVWP HOM LRP D ®GDGHURI VKH&RP P XQW VR Z KIFK \ RX EHRQJ RUGLLHFVRURU
VHFUHVDY Rl D UH) WIHLHG $ ERW LODADQG 7 RUHY 6 WDIW MDQGHU& RUIBRIDVIRQ RUD ;
P HP EHURI VKH/ DQG & RXQH¥ KHWH\ RX @vH

' RFXP HOWZ IVK SKRVRJIDSK DQGQDP H ~ SRIQW
$ XWUDIDQ GUYHUY RURVKHU @FHQFH :

$ XWUDMQ SRRl Rl DIHFDUWs ;

3XEGFHP SR HH,  $XWUDIDQ) HGHWDOG VWA 7HUVRY * RYHUP HQW' H HQFH) RUFH
,GHOL LFDVIRQ & DUG :

$ XVWUDIDQ WKGHQW,' ;
) RUHJ Q GUYHUY GFHQFH :
' RFXP HQWZ IVK QDP HDQGDGGLHW  SRIQW

' RFXP HQWIWRP HP SB\ HU FXUHQWRUZ IVKIQ W \ HDU/ VXFK DV D SD\ V@5 RU _
FRQWDFW ,
6 HEXUW GRFXP HQVHJ P RUNDJH GDWH

/ DQG 7IVBN 2 | | IFH 5 HFRUG

& IHGMUHSRUV

' RFXP HQW/Z IVK QDP H DQGWLJ QDVKIHZ KHHDSSIRSUDWHD  SRIQW
0 DUUDJ H FHWIL LEDVW ;

&HAW' HEIW() 732 6 FDUG :
0 HGIFDWH & HQWHION + HDOKFDUH 3 HMRQ & RQFHWIRQ FDUGV ;
RINQJ Z IVK & KIGUHQ & KHFN :
' RFXP HQW/Z IVK QDP H DQGWLJ QDVKIHZ KHHDSSIRSUDWHD  SRIQW
( GFVRUDCE ROLHI IMAUDVIRQ :
8 MHY UHFRWG HJ SKRQH Z DVIHU JDV HBPVIEIW [QMHOHWELD :
Y%DQNUHFRUGY HJ EDQNWIDVWP HQW ;
& RXQFICE DWWV IQYRIFH :
7HQDQR DIUHHP HQWV UHFHISWI LRP 5 HDQ[ WDV $ J HQW ,
,QUXWDQFH LHFRWGY HJ  SIRSHUIV RUFRQWHQW :
9 HKIF®I 5 HI MAUDVIRQ ;
7D[ $WHWP HQWL RVIFH ;
' RFXP HQW/Z IVK QDP H DQGWLJ QDVKIHZ KHHDSSIRSUDWHD  SRIQW
( GXFDUIRQUHRWG | WRP Z VKIQ@W  \ HDW/ ;

3 IR HWMRQDO WDGH DWRFIDVIRQ UHFRUG ;
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KDWY\ RXUKRXMIQ) VIVKDVIRQ!

7KHVH GRFXP HOW Z LGKH®S \ RX SLRYH\ RX @H Z KHUH\ RX @H VR VHYEHV FDQKHS \ RX ,QDQ
HP HUHQR \ RX P LJ KWQHHG LQI RUP DVIRQ DERXW RXUDGGUHW DQG \ RXUKRXVIQJ DJ UHHP HQW

, LHOWRUQ@YH LQ D VKDUH KRXVH

&RSIHVRI \ RXUGDWH DJ UIHHP HQW RUDUDQI HP HQW Z IVK KRXVHP DVWAV ;
5HFRWGVRI SD\ P HQW 1G-D@ WHFHSW ;

%RQG SD\ P HQW :
, RZ QD KRXVHRUDQG

&HWIIFDVWH VRI 7 V@1
0 RUN DJH GRFXP HQW

" HVDLYY DERXW RXUEDON DQG Z KR VIR FRQVDFM RUDVWIWIDORH

3DWZ RUGV DQG GHVIDLY VR ®J 1O VR H/DQNQJ :
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' R\ RX KDYH LQUXUDQFH!

7KL Z I0KHS \ RX lQYHWI0 DV Z KDWA RX FDQ FDIP | RUIQVXWDQFH DQG KRZ VR J HWVXSSRUV

+ HDOK LQVXUDQFH

3RIA QXP EHU :

5HFHSWRI SD\ P HOW ;

,QFRP HSIRWFVIRQ  VRVIDCBHLP DQHOAGMDELOW @ H IQUXUDQFH
7,3 <RX P LJKWKDYH VKLYV LQVXUDQFH DXVIRP DVIFD@ VKURXJ K \ RXUVXSHIDQOXDVIRQ SLRYIGHU

3RIA QXP EHU ;
5HFHSWR! SD\ P HQW/ :

+ RP H RULHQMULQVXUDQFH

3RA QXP EHU ;

5HFHSWRI SD\ P HOW ;

& DURUYHKLF®! LQVXUDQFH
3RIA\ QXP EHU :
5HFHSWRI SD\ P HQW :
YHXMOHW LQVXIDQFH

3RIA QXP EHU :

5HFHSWRI SD\ P HOW ;

3 HMQVXIDQFH

3RMA QXP EHU ;

5HFHSWRI SD\ P HOW
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' R\RXRZ QDQ Rl VKHIR@Z 1QI"

+ DYIQU 1QI RUP DVIRQ DERXWP SRUDQASRWHWIRQV FDQ KHS \ RX J HWHS@FHP HQW/ | LIRP LQUXUDQFH
RUI LODQFIDOVXSSRUN

&DU
5 HJ IMADVIRQ GRFXP HQW/ ;
) LQDQFIQJ RURDQ DI tHHP HOWV :
,QUXWDQFH GRFXP HOW/ ;
( [ SHQUYH SHWVRQDCBLRSHUWV

5 HFHSW ;

KRRV :

) LQDQFIQ) RUBRDQ DI HHP HQW 3

© RUINHTXISP HQW

$ OMRI VKHP RGHIDQG P DNHRI \ RXUZ RINHTXISP HQW ;

5 HFHSW I RU\ RXUZ RINHTXISP HQW ;

, QUXWDQFH GRFXP HQW | RU\ RXUZ RINHTXISP HQW ;

2 VKHUYHKLIF®N ONHD ERDWFDWDYDQ P RVRUA F®I RUELNH

5 HI DAMUDVIRQ GRFXP HOW ;

) LODQAIQ) RUGRDQ DI tHHP HOW ;
,QUXUDQFH GRFXP HQW/ ;
$ EXVIQHW RUFKDUW

$ %l ;

5 HI MDVIRQ GRFXP HQW ;
,P SRUWDQANEXMOHW FROADRW DQG DI UHHP HQW ;
7D[ GRFXP HQW HVSHAD® Z IVK VIKH FRUHPWDGGLHW ;
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© KIEK Rl VIKHVH GRFXP HQW LHDVIHG VIR
P ROH RUI LQODQFHV GR\ RX KDYH'

7KHWH Z IOKHS \ RX DFFHW\ RXUP ROH RUJ HW LQDQAIDOVXSSRUN

' HVIDLY DERXW RXUEDQN DQG Z KR VR FRQUDPM RUDWIWIDGQFH ;
(P S® P HQWFRQWDFW

3D\ VBV ;
YXMQHW LHI MDVIRQ Z VK RFDCDGGLHW

, QUXDQFH GRFXP HVDVIRQ :
: RUNFRYHURU7$ & GRFXP HQW

6 XSHIDQQXDVIRQ GHVDIY ;
QYHWP HQWGHVIDLY ;
$ FFRXQUDQWGHVDIY

7D[ DVIRQ GRFXP HQW/ ;
4 XD IFDVIRQV RUSIR HWIRQDOH] IMADVIRQ
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" R\ RXKDYHDQ GRFXP HQW UHDWHG
VIR VKH LHOVIRQWKLSV 1O\ RXU@ H'

7KHVH GRFXP HQW FDQKHS \ RX KHS RVKHW/ L DQHP HUJ HQR\ KDSSHQV

&KITLHQ
,GHQWW GRFXP HQW ;

24U FHUAL LEDVAV ;

5HFHSW I WRP VFKRRA HHV :
6 FKRROHSRUV :
3 DUHQW

&DUQJ IQ RP DRQ P HGFDVIRQV RUXSFRP LQJ DSSRIQP HQW :

3RZ HV/RI DWRLOH :
+ RXMQJ 1Q RP DVIRQ ;
%DQN DFFRXQUWGHVIDLY :

1@y RUVIKKWY ;

3DWOHY VSRXVHV RUH  SDUVQHWY

0 DUUDJ H FHL LEDVHA .
) DP 1® ®Z RUEHW/ :
&XWRG\ DJUHHP HQW DQG &KL VXSSRUV .
&RXUMRUGHY FRXUAGRFXP HQW ;
;LY RUNKVW :

<RXUKHDOXK

1@y RUVKKWY
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